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Please submit your „Refund Applications“ via Website BSP-link:��        https://www.bsplink.iata.org/bsplink14/entrada/BSPL_main.html





�


Your credentails (Login/Passwort) are to be obtained from BSP





Please click on „refund application“ and „RA issue“ in order to access to formular below�


Requests for refunds due to involuntary schedule changes including cancellations must contain �      the respective booking history attached











Accounting: Refund Application/Authority�Frequently Asked Questions�





The Airline-Code of Hahn Air is 169, the respective information will be given automatically.





This data is automatically pre-defined. Please add a direct contact person. 





Please don’t forget:� passengers name must be given as in the ticket.
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Please mind: give ALL Coupon-Numbers of the coupons to be refunded, NOT  the number of coupons.
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Form of Payment has to be identical to those of the original ticket





Please mark here for e-Ticket. �If paper tickets were issued: originals must be send to Hahn Air.
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